
forklift training







For ‘any’ operation that utilize forklifts, Skid-Steers, Bobcats, etc., there is a need, as well as a North Carolina OSHA requirement, for a documented training program of all forklift operators.  An efficient training program will equip each operator with the skill and judgment needed for safe operation and maintenance. Proper training can also assist in detecting and correcting unsafe conditions before accidents occur.

The following information should be considered when creating your forklift-training program.

operator selection

· Operators should be carefully selected, with consideration given to his ability and willingness to learn.   Management should select candidates for training who: are mature and responsible; are mentally alert; have excellent vision and hearing capacities; and have good muscular coordination and quick reaction ability.

general operating procedure

· Operators should inspect the lift before operation.  A good method is to have operator checklist/check sheet to aid in the inspection.  These check sheets should be turned in to the supervisor at the end of the week so that any repairs can be made.  Do not operate the forklift if it is in need of repair, or attempt to repair unless you are trained and authorized for repairing.  

· Operators should be familiar with the equipment before operating.  Be sure to include a complete review of the manufactures’ operation and maintenance manual.  This must be specific to the type of machine that is operated.

· Operation of controls must be explained and their functions demonstrated.

· Load capacity information must be explained.  A forklift must never be used to lift a load beyond its capacity.

· The operator must always drive slow enough to make turns without tipping the forklift and stop safely for pedestrians.

· Stunt driving and horseplay must not be permitted.

· A forklift may be used to elevate workers only if proper precautionary measures are taken. A safety platform with guardrails must be firmly secured to the forks to keep the worker from falling.  The person being lifted must have some way of shutting off the power to the forklift in case of emergency.

· Before moving or stacking materials, the operator must survey the path of travel to avoid machinery, overhead obstructions, sprinkler systems, manufactured goods, and any other obstructions.

· Lifted loads must be neatly piled and cross-tied, if possible.

· Drive the forklift in reverse if bulky items obstruct the front view.

· Never unload or park the forklift so as to block or obstruct fire aisles, fire equipment, or means of ingress or egress.

· Do not overload the forklift.  The operator should be familiar with the load chart to determine load weight and load center.  Always pick up loads as close to center as possible.

· Do not allow any passengers on the forklift while moving or lifting.

· Do not sit on the forks or walk under the forks.

· Keep careful lookout of people and obstructions, and watch the path of travel.

· When approaching cross isles, slow down and sound the horn if visibility is obstructed.

· Make sure the forks are lowered and the brakes are set before leaving the forklift.  Never park on a slope, and make sure that the switch key is in the off position.

· Use special care when traveling without a load.  The risk of turning over is just as great as traveling with a load 

loading

· Check the load make sure it is stable.

· Set the forks wide and high enough to get under the load.

· Position the forklift to put the load squarely on the forks.

· Drive under the load until it touches the carriage slightly.

· Tilt the mast back.

· Lift the load.

traveling with a load

· Avoid sudden starts, stops, or turns.  Slow down for turns.  Forklifts are not designed for high speed maneuvering.

· Use special care when operating on slopes.  Do not angle across or turn.

· When ascending or descending slopes, drive the forklift with the load facing the upgrade.

· Always carry loads with the mast to its back most position, and do not raise the load except during stacking.  When stacking know how high you can safely stack materials.

· Do not raise or lower the load while moving.

· Maintain a safe following distance behind other traffic.

· Look for low clearances or power lines.

· Steer the forklift only with smooth motions in order to prevent loss of control and tipping the load.

· Allow for the rear swing (counterweight) when turning into narrow aisles.

unloading

· The forklift can be unloaded safely by placing the load on the floor, maneuvering the forklift into position, tilting the mast forward to vertical position so the load will be level, lowering the load, and smoothly backing away without dragging.

· Pallets loaded with cases and cartons should be stacked straight and square.  The top tier should be staggered as to “tie” the pallets into place.

· Operator trainees should be taught to stack rolls or round objects tightly together and straight.  The rolls must be held securely with wedges.

refueling

· When filling the tank with fuel of recharging the battery, stop the engine and place the forklift in a designated area with good ventilation.  Keep away from arcs, sparks, or lit cigarettes. 

· Turn off the machine and set the brake.

· Do not restart gasoline- or diesel-powered forklifts after refueling until all spilled fuel has evaporated, been wiped up, or washed away, and until the fuel cap is back in place.

· Do not throw, drag, or roll containers for liquefied petroleum gas (LPG containers).

· Do not refuel or store LPG tanks near sources of heat, underground entrances, elevator shafts, or other depressions where leaking gas could accumulate.

· Do check the LPG tank for damage from sharp dents or gouges.

· Inspect the quick-disconnect coupling for damage, deterioration, and damaged or missing flexible seals.

· Do inspect the values and fittings of the LPG tank for damage and ensure that the relief valve points are in the direction specified by the manufacturer.

· Do wear gloves, long sleeves, and a face shield when changing LPG tanks.  Escaping gas is painfully cold to the skin.

in case of tip over 

· do not jump!  

· The forklift will fall faster than you can jump.  If tip over occurs, lean away from the direction of the tip.  Brace your feet and hold yourself inside the operator compartment by holding the steering wheel with both hands. 

· Always make sure that your seatbelt is securely fastened.
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